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RANGE HOOD
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OPERATING
INSTRUCTION

EXCEL 710
EXCEL 900

(EFART » FESE MR ELLERARE)

Before using this range hood, please read these instructions completely.
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Thank you for choosing TGC products of Towngas Company. Should you have any enquiries
about operation and maintenance, please call our Customer Service Hotline 2880 6988.
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Notice Before Use

Do not turn on the range hood when the filter is removed or cleaning.
Caution: When the hob is in use, accessible parts of the hood may become hot.

This appliance is not be used by children or persons with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge unless they have
been given supervision or instruction concerning use of the appliance by a person
responsible for their safety.

Children should be kept away from the appliance and do not use with it.

Disconnect the power supply before replacing the LED lamp, cleaning, repairing or
dismantling the range hood.

It is forbidden to dismantle the appliance by an unqualified person.
Do not allow utensil catching fire to avoid damage of appliance.

Do not splash water on to the hood or soak the hood in water, it may cause electric leakage
or motor damaging.

Do not use strong acid or strong alkaline detergent to clean the filter and casing.

. When cleaning the filter and casing, wear gloves to protect the hands from cutting by

sharp edges of appliance.

11. There shall be adequate ventilation of the room when the range hood is used at the same

12.
13.

14.

15.

16.
17.

time as appliances burning gas or other fuels.

There is a fire risk if cleaning is not carried out in accordance with the instructions.
Do not flame under the range hood. Cover flame with cooking utensil whenever burner
is on.

The air must not be discharged into a venting pipe that is used for exhausting fumes
from appliances burning gas or other fuels.

If the power cord is damaged, must be replaced by qualified persons in order to
avoid a hazard.

Do not clean the internal components of the hood.
The hood must be earthed.
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€3 Parts Description and Dimensions

® Parts Description

EXCEL 710 EXCEL 900

@ Telescopic pipe cover (&) Grease filter
@ Sensor touch control panel (5 Main body
(3 LED lamp

® Dimensions (unit : mm)
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ED Installation Accessories

Smoke Seal Gasket

M4 Flange Nut

Title Qty Title Qty
G ke @ + | o i S
| e o] | | kR o
Drilling template Drilling template
(Upper pipe cover mounting bracket) (Appliance fixing bracket)
[ lge,
1 em — o — 1
g
Drilling template
Upper pipe cover mounting bracket (Appliance fixing bracket and baffle)
1 ,,o
2 B
| S | ; 1
Pipe set: i
1. Fixing clip 2. Pipe adaptor .
(2160mm to @150mm) Appliance hanger
% g . D
2 1
Self-tape screws @4-8mm .
(For fixing the pipe cover) Appliance support bracket
Washer @5.5 x 14
(Zg—éargr;nmw: (I:Irg\l:ng (For self-tape screws @4-8mm use)
% 1 = 4
Qil Cup
M4*8 Pan-washer Head Screw
&
1 \ 4




Installation Guidelines
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. Too many windows and doors surrounding the appliance
will cause air convection, worsening the performance of
air-exhaust. (Fig. 4-1)

. The appliance shall be installed on upper side of cooking
appliance. (Fig. 4-2)

. The casing must be horizontal after installation. (Fig. 4-3)

. Minimize the distance between the exhaust outlet of
the appliance and the air venting hole for effective air
exhaustion.

. The minimum distance between the pan support and the

lowest part of the range hood must not be less than 65cm.

If the installation instructions for the hob specify a
greater distance between hob and hood, this distance
must be observed. (Fig. 4-4)

. When making the electrical connections, check that the
supply voltage corresponds to that indicated on the badge.
The connection must be done by qualified technician.

. Regulations concerning the discharage of exhaust air
have to be fulfilled.

b,
.- _"\___1\" |
W

Too many windows and doors [
will cause air convection Fig. 4-1

e
I
o o
Fig. 4-2
e

7 7
o4 ‘
o ‘ f

Keep machine in
Fig. 4-3

horizontal position

65~70cm
Pan support

Fig. 4-4
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E) Installation procedures 1

-

~ oo

1.

12.

13.
14.

Built-in Installation (Use the hanger)

. Open the carton box and check if manual, pipe cover and accessories

are ready.

. Before installation, check if the range hood is functioning well

(e.g. motor operation and LED lamp). Do not put your hand inside
the hood to prevent injury.

. Make sure that the wall must be strong enough to support the weight

of the hood.

. Measure the distance between the top of pan support and the bottom

of the hood (min. 650mm). Mark the line A at the bottom of the hood.
Mark a centre line of hood on the wall.

. Mark a installation height line B (530mm from line A).
. Follow Fig. 5-1, rest the appliance fixing bracket drilling template

against line B and corresponding to the centre line of the appliance.
Drill 2 holes at the indicated positions on the drilling template, insert
2 wall plugs into the drilling holes. Then fix the @5mm screws inside
the wall plugs. (Fig. 5-2)

Loosen the baffles on both left and right hand sides of telescopic
pipe cover. (Fig. 5-3)

. Fix the appliance hangers on the range hood.
10.

Put the range hood on the screws stably. Make sure that the range
hood remains in horizontal position.

Rest the pipe cover support bracket drilling template against the wall,
the vertical centre line printed on the drilling template must correspond
to the centre line drawn on the wall. The distance between the
ceilling and the horizontal centre line of driling template is 31mm.
Drill holes at the indicated positions (1 hole each at left and right).
(Fig. 5-5)

Insert 2 wall plugs and fix support bracket to the wall using 2 screws.
(Fig. 5-6)

Peel off the protective sheet on the upper and lower pipe covers.
Install the upper pipe cover to support bracket by using 2 screws.
(Fig. 5-7)

Pipe adaptor installation

Install the pipe adaptor (&160mm to &150mm) to exhaust outlet and
be fixed by fixing clip.

Then wrapped with aluminum foil. (Fig. 5-8)

Upper pipe cover support
bracket .
>

prd
0

Fig. 5-8

Fig. 5-7

C/L
Appliance 17
hanger Upper pipe cover
drilling mounting bracket
template
—
B et
S 530mm
A ]
C/L 650~700mm

Iy

"
Line B

-
-y

Appliance hanger

drilling template Fig. 5-2

Appliance hangers

s

- Fig. 54

Upper pipe covef mounting
bracket drilling tgmplate

Wall [Fig. 5-5

™~

Upper pipe|cover
mounting bfacket

|Fig. 5-6
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E) Installation procedures 2

Free stand Installation (Use the support bracket)

1. Open the carton box and check if manual, pipe cover and
accessories are ready.

2. Before installation, check if the range hood is functioning well
(e.g. motor operation and LED lamp). Do not put your hand
inside the hood to prevent injury.

3. Make sure that the wall must be strong enough to support the
weight of the hood.

4. Measure the distance between the top of pan support and the
bottom of the hood (min. 650mm). Mark the line A ar the bottom
of the hood.

5. Mark a centre line of hood on th wall.

6. Mark a installation height line B (530mm from line A).

7. Follow Fig.5-1, rest the appliance fixing bracket drilling template
against line B and corresponding to the centre line of the appliance.
Drill 5 holes at the indicated positions on the drilling template.
(Fig. 5-2)

8. Insert 5 wall plugs into the drilling holes. Fix the appliance
bracket on the wall by the @5mm screw. (Fig. 5-3)

9. Put the range hood on the bracket stably.

10. Use @5mm screws to fix installation baffle on the wall. (Fig. 5-4)

11.

12.

Make sure that the range hood remains in horizontal position.

Rest the pipe cover mounting bracket drilling template against
the wall, the vertical centre line printed on the drilling template
must correspond to the centre line drawn on the wall. The
distance between the ceiling and the horizontal centre line of
drilling template is 31mm. Drill holes at the indicated positions
(1 hole each at left and right). (Fig. 5-5)

. Insert 2 wall plugs and fix support bracket to the wall using
2 screws. (Fig. 5-6)

14. Peel off the protective sheet on the upper and lower pipe covers.

13

15. Install the upper pipe cover to support bracket by using 2 screws.
(Fig. 5-7)

@ Pipe adaptor installation

Install the pipe adaptor (d160mm to @150mm) to exhaust
outlet and be fixed by fixing clip.
Then wrap with aluminium foil. (Fig. 5-8)

qL
N i 1 Upper pipe cover
A:l?;l)lggfte ! mounting bracket
bracket — :V
B ===

ﬁ:ﬁu 500mm

A [ ; 1
C:/L 650~700mm

Appliance
support
bracket

~

Baffle

drilling

Appliance-stuppo
M g
Mmplate

rt

B

Fig. 5-4)

Upper pipe cover mounting
bracket

Fig. 5-8

bracket dri

Upper pipe cgver mounting

lling template

[Fig. 5-5

mounting

Upper pipe cover

~

o

bracket Fig. 5-6
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) Operating the appliance

Control Panel

| | \
| | Y

TGC Indicator Fan speed Time & fan Lamp ON/OFF button
control button speed display button

[ ]
TGC © O 85BE ® O
|
|

Il Switch on range hood
1) Switch on power supply, the ON/FF button
and display will illuminate. (Fig. 6-1)
2) The display shows the current time.

3) Even if the power is turned off, there is memory
in time and no need to adjust the time after
turning on the power.

Fig. 6-1

Il Setting the time Fig. 6-2
1) Press the lamp button [ ® ] for more than

2 seconds to enter set mode. (Fig. 6-2) T6c”

The first two digits of hour will start to flash on

the display (Fig. 6-3)

Press fan speed button [ @ ] or [ © ] to adjust

an hour setting.

Press the lamp button [ @ ] again to enter the

minute setting mode, the last two digits of time Fig. 6-3 Fig. 6-4

will flash (Fig. 6-4).

Press fan speed button [ @ ] or [ © ] for minutes

setting.

2) 12/24 - hour clock setting 5 © @ 22M5 10
- Default setting is 12-hour clock.

- Press lamp button 10 seconds for switching
to 24-hour mode. (Fig. 6-5)

[ & ] button: ON/OFF button
1) Press this button to switch on the range hood.
2) TGC indicator and all icons of control buttons
will display (Fig. 6-6).
3) The display will change from time to fan speed

setting. 5" © O 2 ® 0

4) The fan speed setting and lamp setting are the
last setting before turning off. If the fan speed
is 2 and the lamp is on before switch off the
rangehood, it remains the same status when
switch on again.

Fig. 6-6

When switch on power supply and the ON/OFF button is first pressed, the range hood is in standby
status, the fan speed is 0 and the lamp is off.
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) Operating the appliance

Il [ ®]or[ ©]Fan speed control button

1) In standby status (speed 0), press[ @® ] to
turn on the fan and set fan speed 1, 2 and 3.
(Fig. 6-7)

2) Atany fan speed, press [@® ] or [© ] to change
the fan speed.

3) The display will change to time display after
30 seconds. Press [ @ ] or [ © ] again to set
the desired fan speed.

H [ ® ] button : Lamp On/ Off

1) Whether in standby or operation status, press
this button to turn on or off the lamp.

Il Switch off or Delay-off function

1) During operation, press ON/OFF button [ ¢ ]
to switch off or delay switch off the range hood.
(Fig. 6-6)

2) Press it once to enter the delay-off function.
(Default delay time is 2 minutes.) When the delay
off function is working, the digitial display will flash
and count down. The range hood and lamp will
switch off when the count down is finished.

3) During count down, the hood can be switched
off by pressing the ON/OFF button.

4) To switch off the range hood instantly, press the
ON/OFF button twice.

Fig. 6-7

[ ]
TGC

2

Delay-off time can be set to 5 minutes or 10 minutes. During count down, press ON/OFF button [ (]
for 10 seconds to enter 5 minutes time setting, press once more 10 seconds to 10 minutes setting.

Il Lock mode for cleaning
1) Lock status
« This status is applied to clean the control panel
without activate any function button.
i.) In off status, press the ON/OFF button for
3 seconds (Fig 6-8).
ii.) TGC indicator lights, other function icons are
not displayed (Fig. 6-9). The control is locked.
2) Unlock procedures
i.) Press the ON/OFF button for 3 seconds
(Fig. 6-10).
ii.) TGC indicator will extinguish. The range hood
is back to off status.

Fig. 6-8
e (g\.
Fig. 6-9
o (Mg C
TGC 1045 o
Fig. 6-10
L g
TGC 1045 Gi\v
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Daily Maintenance

X Please wear gloves before cleaning the internal of range hood or grease filter to avoid
cutting by the sharp edges.

Daily maintenance is more important than servicing :
Good maintenance gives the best performance and prolongs the life span of the appliance.

X Disconnect the appliance from the power supply during maintance!

A. Always keep the exterior of the main body clean :
After use, please wipe the casing and the surface of duct
cover with dry cloth, or cloth soaked with mild detergent,
to make it clean and maintain the sensitivity of the control
panel.

B. Removing grease filter for cleaning :

Caution: To avoid the sudden drop of grease filter or
soiling the clothes, ensure to remove the
filter in both hands.
1. Removal and installation of grease filter :
Support the filter with both hands, push the lock
backwards for releasing the filter. (Fig. 7-1)
Tilt the filter downwards to detach it. (Fig 7-2)

2. The grease filter must be cleaned regularly.

3. Use mild detergents to wash the filter, either by hand or
in the dishwasher which must be in a low temperature
and short cycle.

4. Make dry the filter before put back to range hood.

C. Replacing LED lamps :

1. Make sure power supply is turned off and the lamps
are cooled down.

2. Detach the filter (Fig. 7-2) and unplug the connector
of LED lamp. Press springs on both sides of the LED
lamp (Fig. 7-3), then pull down to remove the LED
lamp. (Fig. 7-4)

3. Re-install the LED lamp by previous procedures.
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€3 Trouble Shooting

1. Be reminded to immediately cut off power supply when troubles occur, and contact
qualified technician.

2. Disconnect the power before repairing.

" gd|3d|ad| 2| 5|22
Error condition | &3 %g 3 38| 2 %}i
VO |SD| oD O 2 |low
s3(g83|e3]| 3 c |23
s° | o ; 8‘; o L 120
9 Q 7] < D < = « .
Z2(z8|338| & % a2 Method of repairing
23|z8|lz2| 2| a| 2
= o o (0]
s2|5g|=2| 9§ &
- = =
Error cause 2 |53 5 =1
= N0 D
Power supply cable ° Refer to the wiring diagram
damaged for reconnection
Control panel malfunction | e ) Change the switch set

LED lamp malfunction

Change the LED lamp

Auto cut off when the
motor is over 135°C

Available to use after natural
cooling

Fan blade jammed

Repairing the fan blade

Motor malfunction

Replace a new motor

Capacitor damaged

Replace a new capacitor

Burning odor from the
motor

Replace a new motor

Motor is loose

Tighten the motor

The unstable rotation by
damaged fan blade will
cause the vibration

Replace a new fan blade

Appliance suspension
unstable

Fixed the appliance

The distance between
range hood and cooking
surface is far

Refer to installation instruction
to adjust the height

Too many doors or
windows around the
hood causing convection

Improve the environment

If the appliance is inclined
to lateral side

Tighten screws of the support
bracket to make it stable

If the appliance is inclined
to forward

Tighten screws of the support
bracket to make it stable
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€} Wiring Diagram

WIRING DIAGRAM OF EXCEL 710 / EXCEL 900 RANGE HOOD

Control Board |

T
I 1
CNT3 Drive board —= Fuse
CNT6 CNT1 CNT2 (4A, 250V)
DC12Vv
_ | | N | L
Blue| [Brown
Black Lo
HilmioLow ‘ ‘ N Brown
Blue
o 2
e kel
()
> >
S :
Ao S| |
EEERE
|0 |=p-|o|m _
Ej Capacitor| Body
Lamp1 Lamp 2 | AT
00 0 L

Green / Yellow
Power

REMARKS : CAPACITOR 5.0 pF 450 VAC FIT AC 220V
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Specifications

Model EXCEL 710 EXCEL 900
Weight (kg) 25
Dimensions (mm) (W)710 x (D)504 x (H)55 (W)900 x (D)504 x (H)55

Machine with
telescopic pipe
cover height (mm)

(Min) 558 ~ (Max) 935

Voltage AC220V / 50Hz
Diameter of
exhausting hole (mm) @160

lllumination (W)

2 x 1W LED light

Motor speed (RPM)

1020 | 900 | 800

Range hood exhaust
air flow rate (m3/min)

16 | 14 12

Fan maximum
air flow rate (m3/min)

18.6

Power consumption (W)

202
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